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It’s All About YOU!
Your Opportunity to Speak Up – We’re Listening!
COS Marketing Survey: November 2006
RESULTS
The COS Marketing Planning Task Force has been meeting since August 2006 to create a Marketing Plan.  As part of the planning efforts, the Task Force created a survey instrument to obtain information in six key market research areas:

1. Why students attend COS

2. What factors are important to our students in selecting a college

3. How students first heard about COS and what was their first impression
4. How well are our current marketing strategies reaching students

5. What students liked about COS

6. What students would change about COS

The survey instrument was three pages long and included both objective questions (i.e. with check boxes) and open-ended questions.  It appears as though we received very thoughtful responses on all of the questions as the students took the time to answer all of them.  The survey generated 38 pages of information which will be used by the Marketing Planning Task Force in developing the Marketing Plan which should be completed by May 2007.
The survey was distributed by faculty members between November 1-15, 2006, in the 9am and 6pm Wednesday classes.  There were 300 responses received.  The students responding were 18-24 years old (63%), followed by ages 25-34 (12%) and 35-44 (11%).  The respondents primarily had goals of either transfer or associate degree. The largest numbers of students were in Math 54A/B (36), Welding (27) and EMT (24).  About 38% were “first-time” students and 27% had been at COS for four semesters or more.  The majority (57%) were full-time students (> 12 units).  A summary of the responses in each of the six areas is as follows:
1. Why students attend COS

In this opening question, students could check as many reasons as they would like, (so the percentages will total greater than 100%).  The primary reason selected was “Location – I live in Siskiyou County” (70%) followed by “Cost – It was inexpensive to live and go to school here” (40%), “Career program – I wanted a certificate” (30%),  “Classes- I liked the classes offered” (24%) and “College size” (23%).

2. What factors are important to our students in selecting a college

This question: “When you thought about selecting a college, what was most important to you?” was open-ended, so students again had the opportunity to respond in any way.  Again, location was the primary response (about 25%) followed by low cost.  Other frequent responses included athletics, academic programs and class size.
3. How students first heard about COS and what was their first impression

Almost half of the students (48%) first heard about COS from a friend or relative.  This was followed by high school counselor/teacher (31%), coach (12%), direct mail (9%), or website (6%). With respect to students’ “first impression” of COS, this open-ended question yielded comments which could be generally categorized into five areas (in order of number of responses):


1. Small


2. Beautiful


3. Nice, helpful people


4. Clean


5. Cold, outdated

4. How well are our current marketing strategies reaching students

There were five “strategies” that were evaluated in the survey: Media, College/County Fairs, Website, Campus Tours, and Printed Materials/Direct Mail.  The question was asked whether students had, for example, seen or heard an ad (e.g. they checked yes or no) and then commented on them.  Here are the results:

Media

38% have read a COS newspaper article


35% have read a COS newspaper ad


33% have heard a COS radio ad


18% have seen a COS TV ad


15% have read the Eagle’s Voice in the Siskiyou Daily News


9% have read a magazine ad


College/County Fairs


23% visited the Siskiyou Golden Fair booth


9% visited a College Fair booth


5% visited the COS booth at the 4th of July fair


1% visited the COS booth at the Tulelake Fair


Website

94% have visited www.siskiyous.edu

66% have used the NAVIGATOR area of the website


52% have registered on-line


Campus Tours

28% were given a tour of the Weed campus before enrolling


Printed Material & Direct Mail


52% received a COS schedule of classes at their homes


40% received flyers with their grades at their home


12% received the Lifelong Learning brochure at their home


8% received the Foundation News at their home
5. What students liked about COS

We received five pages of comments about what students liked about COS.  The responses could be categorized into: Beautiful, Small, Friendly and Inexpensive.
6. What students would change about COS
The overwhelming response with respect to “change” dealt with offering “More classes”, followed by comments about the cafeteria, and outdated facilities & equipment.
SURVEY RESULTS

(300 completed)
1. 
What really motivated you to attend College of the Siskiyous?  i.e. Why did you choose COS over another college?  (Check ALL that apply)
69.6% (208)   Location – I live in Siskiyou County
39.8% (119)   Cost – It was inexpensive to live and go to school here

29.4%   (88)   Career Program – I wanted to gain a certificate (e.g. nursing, fire, welding, etc.) 
24.4%   (73)   Classes – I liked the classes offered
23.4%   (70)   College Size – I wanted to go to a small college
18.1%   (54)   Other: RESPONSES BELOW
17.1%   (51)   Friends - My friends were attending here

15.1%   (45)   Athletic Program – I wanted to play sports for COS
  2.3%     (7)   Residence Halls – I wanted to live on campus
“Other” Responses
· my son 

· Great Fire Academy and Tom Corporandy Its top notch! 

· I wanted to live in Siskiyou County 

· Online class offerings; DSPS Services 

· I want to live in Siskiyou County 

· Financial aid made my attending school possible. 

· Financial aid made my attending school possible. 

· Fire Science Programs 

· Didn’t get into other university 

· Cont. High school here then want to transfer. 

· Transfer to SOU without out of state fees. 

· skiing was close 

· Cuz the school is relatively inexpensive. 

· I wanted to live in Siskiyou County. 

· I received Financial aid 

· No out of state fees for SOU 

· I want to live in Siskiyou County 

· I want to live in Siskiyou county 

· small class sizes 

· I wanted to live here. 

· assisting family could go away 

· a full ADS program 

· Gain High school credits 

· Get gen ed out of the way next to home then move 

· I wanted to live here and be close to the mountain so on my free time I could snowboard. 

· wanted to live in Siskiyou county 

· I wanted to live in Siskiyou County 

· convenient evening and Sat. classes I work days 

· I wanted to live in Siskiyou county 

· I wanted to live in Siskiyou county 

· I wanted to live in Siskiyou County 

· I wasn’t motivated to go here. 

· I wanted to transfer to SOU 

· Its a beautiful campus 

· Was accepted to late at WSU 

· my parents 

· had no choice 

· Young I needed a year before I could transfer. 

· for my AA in ECE 

· Jean works here 

· Location I live in Redding 

· Wanted to live in Siskiyou County 

· I wanted to live in Siskiyou County 

· I am really into snowboarding and it was still close to home 

· It was closest to home 

· Tom Powers is relentless

· gain California residency 

· Needed something to do 

· I wanted to live in Siskiyou County 

· To get out of the house 

· I wanted to live in Siskiyou county 

· To transfer to SOU 

· Didn't have a career goal when I started 

· I wanted to live in Siskiyou County 

When you thought about selecting a college, what was most important to you? 
· N/A 

· Getting an education and a profitable career. 

· If it had the program I was looking for. 

· Sports 

· Location. 

· The location 

· The classes I wanted needed to be offered. 

· Having a college to help me get what I wanted for my career. 

· class I need to take for my major. 

· Help with payments for classes and Daycare, and I can also work on campus. 

· Cost of living / school 

· Location 

· Location 

· I wanted to stay in my area and this was the way I could go back to school LVN program. 

· Close to family offer the courses I am interested in. 

· Good EDU Good environment "Chill Back" area 

· Location to my home. 

· location and programs 

· Classes offered, small class sizes, cost. 

· A college that offered evening classes along with knowledgeable instructors 

· Variety of times available. 

· Location and programs I needed for career. 

· The distance to drive 

· The classes and times for classes available. 

· Location and what was offered. 

· The location and classes offered. 

· I was important that it was close to home 

· Close to home 

· being able to go to classes and deal with the pain I have to live with 

· Schedule being able to take class that fit in to my time 

· Provided need career opportunity 

· Being able to actually do it and be supported by staff and faculty 

· The location of it, and what classes it had to offer 

· Location, cost, and classes offered during the night. 

· A college that offered the classes I wanted to take. 

· It gave me the classes I need for AS Degree in Computer Sci. 

· The selections of majors 

· Location and cost. 

· Education- broad range of studies available to student body. 

· Size, price, classes offered, location, campus, teachers, etc. 

· Location, Interesting classes, cost. 

· this was the first one I selected because I just wanted to do gen ed and then transfer. 

· I could afford it, live close to home. 

· That there’s a strong science department. 

· I was only interested in Fire Programs 

· Location, and the added benefit of staying locale while transferring to SOU. 

· The cost and distance from home. 

· I was eligible and I could afford it. 

· That I could afford it. 

· i wanted to be able to learn about my specific interests. 

· Location was most important, I wanted to stay local. 

· Close 

· Major 

· Cost 

· Location 

· Girls and skiing. 

· The easiest and closest to attend 

· Location, cost. 

· Has classes I needed. 

· Engineering departments. 

· Cost. 

· Location 

· For your info It is not inexpensive to live here. Nothing. I decided to go to school because it was there and I wanted to do something with my life. 

· Having the classes I needed for my major. 

· Skiing. 

· i just wanted to get away from home. 

· Just being wanted. 

· Getting my grades up so I can go to a bigger college 

· Location, chance to play. 

· School! 

· The softball team and how good they were 

· My education 

· How good the college is and how good the programs are and what they offer and the instructors. 

· Proximity. 

· Class sizes (small) classes offered, location. 

· Having time and opportunity to decide what I want to do. 

· Transfer program that would work with Southern Oregon University. 

· Football and a good education. 

· The programs offered-the cost-the quality of instructions 

· What classes were offered 

· Expenses and music programs 

· Location! 

· Price and geographic location 

· Location!! 

· Courses, location, and price 

· A cost efficient 2 year to get me ready to transfer to a 4 year 

· Close to home 

· Does it have the classes that I need. Am I able to pay for it. 

· Classes offered 

· I wanted to transfer to a 4 year college while saving money for the first 2 years 

· I want to get better educated, and get a career to get better jobs 

· The whole atmosphere (college and town) 

· One of the biggest benefits for COS was the location 

· Cost 

· Location, I like Siskiyou County! 

· Cost for the first 2 years as well as the program options for my major. 

· cost, programs, classes and travel expenses. 

· One in my hometown and the classes offered 

· I wanted to go somewhere that would assist me in my AA before dental hygiene school 

· The area, cost, and courses available. 

· What the best college for me to complete my basics GE requirements 

· The program I am looking for a nursing program specifically an RN program. 

· Location 

· The softball program, and athletic as well. 

· I wanted to attend a college that had a horse program and if I needed to transfer to do that I would. 

· The location (close to home), cost, and snowboarding, and the fact that it was small. 

· N/A 

· I knew I was going to COS 

· An inexpensive college 

· How long it would take me to finish and transfer 

· Not sure 

· This is the closes college to me. 

· Being able to continue my passion of playing volleyball. 

· I just  needed something to do. 

· Where ever wanted me to play sports for them. 

· The cost and tuition and books was most important to me because my family isnt rich enough to support me through college 

· classes offered and convenience 

· Good teachers 

· A career and location. What they offer in nursing 

· Education 

· The cost of the school and how good their teachers are 

· Expense, traveling time, selection 

· Availability easy access so I could take classes and work without traveling a long distance 

· Were the classes I needed offered I needed for my career 

· cost and level of education 

· core curriculum for job opportunities 

· good driving distance not too large 

· Location and programs 

· I never thought about a college before 

· Location cost athletics and programs offered 

· Location and classes +
``````````````````-
· Location to granddaughter and nursing program 

· not having gigantic student loans 

· education program in the area I was majoring in 

· Quality vs. Expense 

· Nothing 

· Quality of education 

· Playing sports and a good athletic training program 

· The location and the quality programs offered (theatre) 

· Location 

· Going somewhere where I could be close to home for a couple years and attending a college that didn’t cost an arm and a leg to get into 

· Location, close to home 

· Location 

· affordable 

· Cost and location 

· That is was close to Yreka. However I would like to see more classes offered in Yreka. 

· Location, cost, and size 

· A good basketball program and good education 

· The basketball program and coaching staff. 

· This is were I live and have family support. 

· Good education and athletics. I wanted to attend a JC to get my basic classes finished 

· Classes offered for my area of interest. Location. I wanted to live in a nice area. 

· Size and cost 

· The educational options and the softball program. 

· Convenience as well as the opportunity to get my gen ed out of the way. 

· How good the teachers were and the variety of classes 

· Location. Varied areas of interests with arts and challenging opportunities. 

· See above (Location and cost) 

· Cost 

· Costs and classes that were appropriate for me. 

· Location and cost 

· Good reputation and classes I wanted I needed to take. 

· class choice 

· Get my 2 yr transfer credits done affordably. 

· That it was close to home 

· Working 40-50 hrs per week, availability of classes was very important 

· Having an L.V.N program 

· Location, degree programs. 

· Local 

· The size and the location (close to home) 

· The availability of COS 

· Technical courses, location 

· One that has a program that gets me into the Job Market fast 

· Location 

· small, transfer to OIT 

· Fitting classes into my schedule 

· Location 

· Finding a good Paramedic Program 

· Location and programs 

· The paramedic program 

· Location and quality 

· classes 

· cost 

· availability, cost 

· speediness through the program 

· Cost 

· Education 

· Quality of program 

· The program 

· culture/program 

· Paramedic 

· location and passing rate 

· Courses offered 

· What classes are offered 

· The programs offered 

· Level of training 

· Reputation 

· Degree certificate needed 

· Location 

· the location, environment, classes offered, and cost financial aid help. 

· To see of they had my major. 

· I wanted to go somewhere that I knew I could be successful 

· That it was close to home, I qualified for EOPS and Financial aid. I wanted to start at a smaller community college before transferring. 

· The football program 

· Location and cost 

· Location 

· Just need to get all my general ed stuff done. 

· Location and price 

· Cost, a friendly environment, and location 

· I thought that I should get my AA at a small college before going to a bigger college 

· How many classes are offered either online or on campus that will fit into my schedule. 

· Close to were I live 

· Location 

· Cost and that it was near the mountain so I could snowboard 

· I just needed a JC that was closest to home and that I can get an AA so I can transfer to another school 

· I wanted to go to an inexpensive school because my parents couldn’t help me financially. So living at home was a cheap alternative. 

· A good athletic program, Good education program. 

· Program I was interested studying, basketball program, also the location 

· Location 

· A JC that would help me get caught up with my grades and let me play sports 

· Sports and small class size 

· Convenience and the cost. 

· How small it was and the cost 

· Location, and size. I had to go far away from home. 

· Money was the main thing I worried about because I feared I wasn’t going to have any live. 

· Made sure it had a good football program, and it had my major 

· Getting my AA - I also wanted to live at home 

· Well I got a scholarship here and my dad said he would pay for the rest of my college 

· The most important thing to me was getting good grades and accomplishing all my assignments. 

· Basketball and close to home 

· The athletic program and the size 

· Price 

· The most important part for me is going to a college that I think was the best for me right now 

· Last year's fall. Location was important 

· Can I get there in the snow 

· If they had the classes I liked 

· How they treat their students. 

· Location and athletics 

· Cost 

· Cost 

· Location 

· Good sports program. 

· Cost and career programs. 

· The cost of the college and the location of the college. 

· Picked the one closest to my home. 

· I was in high school and wanted to stay here and go to school. 

· Location 

· Programs, location, cost, atmosphere. 

· Location and price. 

· Where can I take prerequisites at the lowest costs 

2. How did you first hear about College of the Siskiyous?
(Check ONE response only here)

47.5% (135)   Friend or Relative

30.6%   (87)   High school counselor/teacher

12.3%   (35)   Coach 

  8.5%   (24)   Mailing to your home (schedule/brochure)
  6.0%   (17)   Website
  4.6%   (13)   College Fair Recruiter
  4.6%   (13)   Campus Events
  4.2%   (12)   Newspaper 
  4.2%   (12)   Radio 

  2.1%    (6)    Community Forum

  1.8%    (5)    TV
  1.4%    (4)    College Financial Aid Presentations
    .4%    (1)    Family Resource Center

Please describe your “first impression” of College of the Siskiyous.
· It had nice flowers. 

· small. 

· small, but beautiful 

· Small 

· Low budget --okay 

· People are very nice. 

· I like the friendly teachers and counselors. 

· small, quiet school. 

· friendly, helpful. 

· They have the class I need for my major. 

· I liked it because it is small and it has beautiful scenery. Also I liked the fact that I know people there. 

· Good school 

· Very beautiful and clean 

· I thought the financial aid office was really helpful. 

· Very chill. Easy going. 

· Awesome and beautiful great school forward to attending. 

· Very nice campus 

· beautiful 

· Friendly staff, good class sizes 

· Very impressed 

· Great school, but needs additional classes and times offered. Primarily over summer session. 

· Beautiful campus 

· Like the small campus and friendly helpful staff. 

· Beautiful grounds. 

· It was very nice. 

· The lady in financial aid was Rude!! but over all everyone was friendly and helpful. 

· I thought it was great. A very friendly, clean, and happy environment. 

· I heard about COS because I lived in Siskiyou County. Inviting, pretty surroundings. 

· looked much like any community college 

· Friendly 

· Oh its pretty 

· looked old 

· I felt right at home 

· I thought it was nicely laid out with a good choice of classes and programs. 

· It is a very small school, but has many good classes to offer. 

· Small school that offers more certificates for career programs than offering more classes of G.R. w/ multiple times. 

· I loved the small town/ mountain atmosphere. 

· Great there’s even more smokers here 

· A decent school to get a basic education 

· It is a quaint campus w/ a pretty location 

· Small campus but very personal large range of subjects to study. 

· Cute little campus with a lot of nice people. familiar small. 

· I've been coming to COS for wents since I guess a small child. I guess I've always liked it. Esp. the beauty of the location 

· Small 

· Humble 

· Its beautiful its nice that its smaller 

· Its cool, I had a other college to compare it to. 

· Its very small but pretty and has a home like atmosphere. 

· Nice very quiet and calm campus 

· cheap college full of common Mt. Shasta hippies that don’t really know what they worship 

· Not so intimidating like other bigger schools 

· Its a pretty campus. 

· Beautiful atmosphere, nice small classes, good school. 

· It was alright. Nothing important 

· I heard about it because I live here. Out dated- ugly. 

· Skiing is not as close and not very many girls. 

· small and kind of old. 

· cheap compared to others. 

· Small 

· It's colors were ugly. 

· Small and clean. 

· Small, needed a paint job. 

· I heard about it because I lived across the street. Pretty, small, cool teachers. 

· Warm surroundings, nice campus 

· Great 

· Very small campus. 

· Small campus, different settings. 

· Boring. 

· Cold but nice view. 

· Small town 

· Boring! 

· Small school, teachers and coaches are really nice. 

· It was nice and I like it. 

· That it would be a good experience but very nervous the first time here. 

· Very small, quaint. Honestly I wasn’t impressed 

· I thought it was very different than the campuses in big cities. 

· Wow.... this is like high school extended. 

· Small but beautiful landscape. the classes are small enough for teacher/student relations to exist. 

· I cant believe there are spots in the parking lot. Its a really nice campus. 

· pretty, small, close knit. 

· Friendly 

· It is like high school, but less interesting and I get to take more naps. 

· I heard about it word of mouth!! Small 

· Clean, full of helpful stuff. 

· Big campus, nice location 

· Nice classroom setting a support from the faculty 

· Nice but really small 

· Easy to get a good education 

· Small with interesting classes 

· Its very pretty and small enough to be personal 

· I like the people and the teacher that work in this college 

· Enjoyable classrooms are not overcrowded 

· Kind of an "in between" type of school 

· Intimate campus, well maintained and organized, ease of parking and registration, accessibility of staff, counselors and help 

· I liked it, it was smaller than other campuses and it was close to home. 

· It's a beautiful campus with friendly instructors and small class size 

· Small quiet a beautiful campus but classes are a little warn out 

· The staff is so helpful and nice 

· Its a nice clean quiet campus, beautiful 

· I thought it was a beautiful campus and judging by the amount of students must be a great learning experience 

· Good school, teachers seem to want you to do well 

· Friendly, caring learning environment 

· Small 

· Beautiful school/campus. I love the student/ teacher ratio. The faculty, staff, instructors are really good, welcoming etc. Great coaching staff. 

· Nice campus, small school 

· It looks very nice 

· I don’t remember how I first heard of it but I wanted to come here since it was close to Mt. Shasta.. I thought it was a small peaceful school. 

· It seemed like a calm quiet school. 

· I liked it 

· small but nice 

· Chill 

· I loved it 

· Very pretty, small, nice, and quiet. 

· Don’t know 

· Love it. 

· Its a beautiful school. 

· I heard about it cuz my mom works here. It was very pretty. 

· It reminded me of high school. It has a very cozy beautiful campus. 

· It was great. 

· How open and beautiful it was 

· Beautiful 

· Good 

· Good school 

· It is nice 

· It was really good and nice only that the dorm prices are really expensive it is way to expensive to live in school 

· Impressed 

· Exciting to be able to continue my education 

· I felt everyone was helpful 

· Smaller than Shasta college like that 

· Its a beautiful setting 

· friendly and accommodating 

· friendly and calm 

· I thought it was pretty cool having the office and class rooms were in Yreka I work full time so cant really go to Weed to go to school 

· Cute little college in the middle of the mountains 

· The class size was small and nice 

· very small school. has some advanced material to work with. mostly behind other Jr. colleges I have attended 

· small 

· very nice campus friendly staff 

· Quiet not claustrophobic 

· Small 

· Small 

· I loved how it was set up and how welcoming everyone was 

· Beautiful and small 

· I noticed it was a little old and outdated 

· This is a really beautiful campus and its in the country were I was born. 

· I thought COS was a really cool looking campus 

· I first saw COS while watching my cousin play football here and then again in track and field in High school. I thought it was big and never thought about attending 

· cheap 

· small and laid back 

· Calm and inviting. 

· Very small town, pretty landscape, small classes 

· It was a lot of Athletics and is a very pretty campus, but their is no good coffee shop. 

· Beautiful campus but very small. 

· I wasn’t impressed as a high schooler because it was here. I feel that they have a lot to offer now. 

· I love the surrounding area its beautiful. Some of the buildings aren’t very attractive. 

· I thought the campus was beautiful 

· Nice, quiet and friendly. 

· small, but friendly. I liked the atmosphere and the outdoor activities. 

· Quiet and homey 

· I thought it was a good college and that it had a lot of opportunities 

· A good college for one on one education 

· Clean (give custodian a raise). Cooperative and supportive. 

· Its small and everything is beige 

· Really cold, small, and beige 

· Its really small but I came from the Bay Area so everything there is on a larger scale. I really like the small classes though 

· Very good, friendly, good teachers. 

· I attend the Yreka campus. I feel I am getting the same quality of education if not better than I would receive at a large more impersonal college 

· small with more access to teachers 

· That it was clean and quiet. 

· Years ago it was a funky little college. The last two years you have made dramatic improvements in image and class availability 

· small not a big variety of people a little boring. 

· Nice location, good classes, inexpensive 

· Yreka campus OK! 

· It's in a beautiful location. 

· I liked the campus and teachers 

· A pretty small homey campus. Easy to Navigate 

· I am a returning student, and a lot of changes have taken place. This is a beautiful campus. 

· I felt like the exterior of the buildings looked like they were stuck in the 70's. I was discouraged that the technical courses that I needed were advertised but not offered, however this has improved 

· Up to date- organized- small class size 

· Impressive for its size. 

· Very friendly and personal 

· small and friendly 

· Attractive campus 

· Cold 

· Down home 

· I heard about it because I have lived here my entire life. Its a nice campus 

· Clean and knowledgeable 

· Nice 

· sweet 

· smooth 

· very nice 

· Small class environment 

· Good school 

· Smaller than my middle school 

· small 

· Nice and small 

· "What the heck" 

· Central location in town 

· not to bad, looks good for community college 

· nice campus, knowledgeable staff 

· small and cold, staff very helpful and kind 

· Friendly teachers and staff 

· cold 

· Impressed by burn tower 

· Campus is very nice. 

· Pretty campus 

· I thought it had a beautiful campus and was a nice learning environment. 

· I thought it was a small college 

· That it was very small and the teachers were close to the students 

· At first I didn’t want to go to COS, I wanted to go straight to a UC or CSU, but I thought it would be to hard for me. I also wanted to go to Redding but because I already live here it was easier. I’m glad I did I enjoy this school 

· small, out of the way school with beautiful area. 

· Quiet campus 

· Very helpful staff 

· Its a small campus but has a very pretty view of Mt. Shasta. 

· I really liked it. The campus is small and easy to navigate and the staff is really nice. 

· I grew up on the campus so it always felt like home to me. 

· Most people are very helpful and my impression was helpful and anything possible. 

· I loved the small campus, family type atmosphere among students, and the teachers really wanted me to succeed 

· Needed modern colors. (new painting) has potential to be beautiful campus. Building close together easy to get from class to class. 

· I first thought it was small and coming from Shasta college I noticed there were fewer older college students. 

· I thought it was pretty nice and peaceful. Though I thought it was a little spooky and boring of an area. 

· It was really out in no where but now I’m getting to the environment. 

· The campus is small, its a more personal setting. Its an alright place because it affords the opportunity for people to get higher educations. 

· Small but a good place to be able to focus on the things that needed attention 

· Cute small town, amazing view, kind of like home 

· Beautiful location 

· It was small but looked really pretty 

· I like the atmosphere and I really enjoyed the people associated with the athletic department. 

· This place seemed so big! I also had a very relaxed and inviting environment. 

· Its like home. Well even as a little kid I would come up here with a bunch of friends and ride bikes or play basketball. 

· I first though wow, because I had never been in snow and it was everywhere. 

· Slow, not very active 

· Nice quite campus, and a small town. 

· WOW! It is so different than home school 

· I heard about it because I live down the road. Chill environment 

· Has a clean school and perfect population 

· "Awesome" 

· I thought that COS of any other college was going to be hard. 

· small 

· Like High school 

· It wasn’t as big as I thought it would be but I like it 

· Small but beautiful campus 

· This is a clean campus 

· That it was really good school and it had alot of nice teachers. 

· The grass is green 

· School is sick 

· Nice 

· Small but nice and comfortable 

· Small 

· It was small. 

· Small 

· The college of the Siskiyous was very pretty and has some great professors. 

· Good. 

· I thought it was a very nice campus 

· Clean, friendly, helpful 

· Nice view of Mt. Shasta, comfortable, positive. 

· Pretty campus and easygoing atmosphere 

· Welcoming and a good impression. 

· Very nice school, good environment and instructors 

· It looks nice 

· I think it is a beautiful campus, the instructors are great, and the student services like the writing lab and library are amazing 

· Its in a beautiful setting. Smaller classes meant more individual attention 

· Relaxing 

· Regular college and way different then high school 

· Its very small 

· small 

· Small and unorganized 

· Quaint campus 

· Heard about it cuz I live here... Old, 70 style, classrooms cold 

· I heard about COS because I live in Siskiyou County... A little outdated seemed alright 

· Nice campus 

· It's really small and I didn't want to go here 

· Beautiful, intimate, well kept 

· Small and quiet 

· Nice school, quiet 

· It was in a nice area and it was small 

· Small town, very pretty land, Mountain close, Small classes 

· A good place to get started 

· Great schooling with great people 

· I thought it was a good school all the teachers are nice 

· It was very small 

· Seemed that it was a nice quiet school 

· A small school, but with a personal feeling 

· A small college with nice location 

· Wow 

· School 

3. We’re looking at our marketing activities for the College.  
Please check “Yes” or “No” in response to each of the following statements:

	
	Yes
	No
	

	Media
	18%   (52)
	82% (233)
	I have seen a COS TV ad. (list station 
)

	
	33%   (95)
	67% (193)
	I have heard a COS radio ad.. (list station 
)

	
	35%   (99)
	65% (185)
	I have read a COS newspaper ad. (list paper 
)

	
	  9%   (25)
	91% (252)
	I have read a COS magazine ad. (list magazine 
)

	
	38% (108)
	62% (175)
	I have read a COS newspaper article. (list paper 
)

	
	15%   (42)
	85% (235)
	I have read the Eagle’s Voice in the Siskiyous Daily News.


If you have viewed COS media ads or articles, please provide your opinion of them:
· All ads I have seen were very informative. 
· Ads are vivid and look enticing 
· OK 
· N/A 
· Good 
· Well versed in classes/activities taking place. 
· They're OK 
· The Eagles voice sucks, but the ads are informative. Ehh they're ok 
· Good 
· It was very catchy and it didn’t make me really want to go hear. 
· umm.... 
· Informative. 
· Pretty good I just look at the sports sections. 
· They need to include more information about the sports sections 
· I saw an add about the Spanish program in Peru. 
· The college fair booth at Ashland High was most informative. 
· Pretty straight forward 
· They are very informative 
· The Eagles Voice need better editors and content its not good 
· They should focus more on "student life" then geographic location. 
· On point concise and upbeat 
· They are short and to the point 
· They were fine giving info about the college etc. 
· They were nice 
· I think that there could be more 
· When I go to the movies I see the ad and I think it is pretty good a little boring but the scenery and its cool cuz I know the people in it.. otherwise I only read about sports they should do more. 
· Good 
· Aren’t good 
· Good. 
· The TV ad was really good because they added the scenery in the background with good info 
· It is really OK but kind of hard to understand 
· Impressive 
· Great 
· Ads on radio could be jazzed up, boring 
· They need more info 
· They were professionals 
· Small brief well written 
· Radio about the sports is sometimes boring 
· They are satisfactory 
· Always interesting. 
· I think the radio ad is a good one to let people know about COS 
· Really quick and to the point 
· Good 
· Overall informative 
· It was alright. 
· They are good at promoting COS programs. 
· Informative 
· Informative and sharp appearance 
· Good 
· Greatly approved from a few years ago 
· They are very informative 
· Directed toward an older base 
· Informative and to the point (good) 
· Good 
· Good 
· They are inviting 
· They have been well done. 
· I think there should be more TV advertisements for COS. 
· Very well done 
· NONE 
· very straight forward 
· I like the fact that people who attend the college advertise it. 
· Very informative, inticing 
· I just read articles in the newspaper about the sport teams, nothing specifically about the college. 
· They look nice and professional. 
· Well the radio one did alright promoting the COS. 
· I usually see them on the Weed Press and is usually about our football program, or other sports here at Siskiyou which is good. 
· They were fine. 
· OK 
· It was nice 
· Informative and attractive 
· Good advertisement 
· Interesting to know what’s going on at the local college 
· A little bit cheesy 
· Good 
· Good articles, informative 
· Good information 
· They were kind of boring 
· Fine 
· They were good they brought good info and showed the campus 
· They are good 
We’re looking at our marketing activities for the College.  
Please check “Yes” or “No” in response to each of the following statements:

	
	Yes
	No
	

	College and
County Fairs
	  9% (26)
	91% (258)
	I visited the COS booth at a college fair outside Siskiyou County.

	
	23% (67)
	77% (221)
	I visited the COS booth at the Siskiyou Golden Fair

	
	  1%   (4)
	99% (274)
	I visited the COS booth at the Tulelake Fair

	
	  5% (14)
	95% (266)
	I visited the COS booth at the 4th of July celebration in Mt, Shasta.


If you visited the COS booth at a fair, please provide your opinion of the booth:
· It was great they did a good job. 
· Nice, helpful. 
· Siskiyou Golden Fair 
· Organized with lots of information 
· It was nice and very informational, also the people were friendly. 
· Good 
· To me it was just another booth except that I knew the person at the booth- an instructor from previous class taken 
· Very informative 
· Good 
· Lots of info available to public 
· Informative 
· Good 
· It had adequate information 
· Not very interesting 
· Display was informative 
· I had a friend ask this last fair about the B.A. program with Simpson College and the lady had no idea about it. 
· Effective, positive staff 
· Well informal 
· The people were helpful. 
· Nice and friendly 
· Haven’t seen any booths at fairs. 
· N/A 
· Aren’t good 
· Good 
· The booth was noticeable and the people working at the booth were pleasant and informational 
· Nice people representing the college 
· Nice booth informative. 
· I like the COS booth at the fair it is a fun booth to visit. 
· Good 
· It was informative and would be helpful to those who aren’t familiar with it. 
· One on one advantage- high level of enthusiasm 
· Nice 
· Representatives were very knowledgeable 
· Good 
· Not enough  info about on campus housing 
· Good 
· Well informed staff- helpful information- fun 
· had all the information you needed. 
· none 
· Lots of info helpful assistant. 
· I thought it was great. Appreciated a lot of info. 
· The booth was very helpful and I got some information on the nursing program. 
· They were informational 
· Counselors educated and ready to answer questions. (spoke to Sunny) 
· Good 
· It was very friendly and good information was provided 
· Well presented 
· Great presentation 
· They had a lot of information that I needed to see if I wanted to go here 
We’re looking at our marketing activities for the College.  
Please check “Yes” or “No” in response to each of the following statements:

	
	Yes
	No
	

	Web Site
	94% (280)
	  6% (17)
	I have visited www.siskiyous.edu – the COS web site

	
	66% (189)
	34% (98)
	I have used the NAVIGATOR area of the website

	
	52% (148)
	48% (136)
	I have registered on-line


If you have viewed COS website, please provide your opinion of it:
· Very insightful. 
· Good. 
· It gives good information. 
· It is very easy to use. 
· Its nice. 
· Good stuff, Helpful staff. 
· beautiful-clean- organized 
· User friendly website. 
· OK 
· I found it informative and helpful. 
· It is all good and helpful 
· Good 
· Well organized 
· Slightly confusing, slightly hard to navigate 
· It's well done 
· It was boring, but I guess you can't really avoid that. 
· It was straight forward, and easy to use. 
· Put grades on there. 
· OK 
· It's cancelled classes are confusing. 
· Easy to understand. 
· Good. 
· Its crappy. The snow days don’t show up on my computer. (i don’t seem to get that whole slide show thing in the middle so it needs to have a link just for us to find out if the campus is open) 
· It is easy to access and get my way around. 
· Good, easily understandable, and easy to follow. 
· Keep website updated. 
· The campus is very pretty, and the classrooms are a decent size 
· It's alright, but sometimes hard to navigate. 
· Its a fairly standard website. 
· It was quick, easy, and convenient. 
· I would restructure the NAVIGATOR to more closely align with the "current student" section 
· easy to use 
· Rather helpful 
· The recent upgrade has really improved the website. Great website. 
· Well set up 
· Nice 
· Good easy to use 
· Very helpful and easy to use 
· Took awhile to find how to view my unofficial transcripts little confusing liked the old layout better 
· It was good, one thing that would be a good feature would be student e-mails. 
· Good getting better easy to navigate 
· It is easy to Navigate. Very user friendly. 
· I like the update yet it was difficult to find where I could view my current unofficial transcript. 
· Easy to use for most part 
· very easy 
· It's easy to use easy to access what you need. 
· A great recourse if you cant get to the campus 
· It is easy to find your way around the website. It is definitely user friendly. 
· Very easy to understand 
· I think its good, pretty self explanatory 
· easy to find things 
· It’s alright I wasn’t to fond of Navigator but know I get it. I like the home page slide show they should have more pics though. 
· It was easy to use 
· Very pretty 
· I like it I just wish my progress was updated more often 
· Aren’t good 
· Good 
· Easy to read understand however a little confusing when trying to register or look at the schedule. 
· It is OK but have too many pages and it is really hard to find things online 
· Good 
· It was ok 
· Its easy to use but needs to be updated more 
· Don’t like Navigator! 
· Very easy to use and convenient 
· Its fine but I wish students could have emails through COS 
· East; nice to use. needs to be updated more 
· Gets the point across 
· I love how it is set up and how helpful it is 
· It is more or less easy to navigate I liked it 
· Awesome website. 
· Very easy to do 
· The site has gotten a lot better. It was ok before but its great now. 
· Very user friendly 
· Good 
· User friendly 
· Very organized 
· Easy to use! 
· It is easy to use and easy to register quickly. 
· It is user friendly and easy to access. 
· It was very useful easy to navigate and straight forward. 
· Helpful 
· Good website but needs to be updated more regularly. 
· Well structured 
· Weed is awesome. Yreka needs more of everything- sorry. 
· Excellent and informative 
· I like that when I register it saves my info. 
· Student college day 
· Good 
· It now looks very professional and up to date. 
· Impressive 
· Very personal 
· Very useful! 
· Very easy to use 
· East to use 
· helpful 
· lame not enough on it 
· East to navigate 
· Good, average compared to other schools 
· Great 
· Easy to navigate 
· Good easy to use 
· Was unable to register for classes under present conditions 
· Well structured, informative 
· It is very helpful for students 
· I like it, its more easier to get around 
· Be good, sometimes I have trouble finding what link I am looking for. 
· The website was good, registering online was difficult. 
· I think it provides a lot of helpful information 
· Easy to navigate. 
· Sports section needs to be updated with the new roster. 
· It was pretty good 
· Online registration, online is great, but if you want a math class its hard. 
· Since upgrade it is much easier to use 
· Like it, easy to use, Navigator doesn’t work with Firefox. :( 
· Preferred the website before it was recently revised 
· At first I really didn’t like navigator. I like the little slide show and how the home page is but set up navigator a little differently 
· I like the website but the athletics needs updated. 
· Needs to be updated more often 
· Very good. 
· Easy to use 
· Its a nice website 
· It is very helpful 
· I think it is very helpful 
· It's a good website, the only thing that betters me the athletic page is boring and not usually updated. 
· Great 
· It was perfect for me to check out what I needed to know 
· Its good because you can check some of the grades online 
· OK 
· It was put together nicely 
· It had a lot of interesting stuff on it. 
· Better athletic sites 
· Very well organized 
· Good 
· It is helpful 
· The website is very helpful 
· Works well, easy to find 
· Easy to use. 
· I like the old version better. 
· Lots of information, generally user-friendly 
· I like that I can get where I need to go without a hassle. 
· I like it. It's helpful and aesthetically pleasing. 
· Its fine. I wish it offered more info on the nursing program. 
· The website is helpful but it should show a better representation of students. 
· works 
· Very nice easy to use 
· Well laid out 
· The website was pretty cool 
· Easy to work through 
· It is very useful 
· had a lot of info 
· To hard to work for beginning 
· Good 
We’re looking at our marketing activities for the College.  
Please check “Yes” or “No” in response to each of the following statements:

	
	Yes
	No
	

	Campus Tours
	28% (82)
	72% (211)
	I was given a tour of the COS Weed campus before I enrolled


If you took a tour of campus, please provide your opinion of it:

· Small 
· Great 
· It wasn’t offered but I didn’t do it. 
· N/A 
· It was alright, but I don’t think tours really show what a college is like. Enrollment does. 
· Small, but full of potential. 
· I was in High school with all my friends so we didn’t pay too much attention 
· I toured with Dessie Dutours and she did a great job 
· It was boring, but I guess you can't really avoid that. 
· Wonderful. 
· Its wall colors are so ugly make the blue! (school spirit a little and it will look better) 
· Short. 
· OK 
· It was confusing 
· I learned were everything was before I was enrolled. 
· Pretty good 
· It was rather uninteresting. 
· aesthetically pleasant comfortable 
· Good 
· Career day at Yreka High School brought us to COS how much is the to tour, really? 
· OK 
· It was a good tour provided by a COS student my senior year of high school 
· Good 
· My softball coach took me on the tour. I thought it was a great campus. 
· It was helpful made me feel more confident since I knew were my classes were, but the tour guide didn’t seem excited, didn’t care, showed up late, and didn’t know much. 
· It helped out a lot 
· It was fine 
· I found all my classes 
· Wasn’t good 
· It was pretty, small (which I like), and everyone is friendly. 
· Very beautiful dining tour. I became familiar with the campus 
· Wonderful 
· It is good looking but the first time I came here it was really hard for me to locate any place because there are no directions 
· It was a good tour 
· was short with my coach 
· My basketball coach took me for a tour and he did a great job 
· We went everywhere on campus it helped out a lot 
· I thought the tour was great in showing me around COS. 
· Very helpful for new students 
· good 
· The tour guide had little knowledge of what was going on. 
· It was very pretty and just the right size. 
· It was very pretty. 
· I had been here for elementary and high school functions so it wasn’t necessary. 
· I was given a tour by my coach and it was very good. 
· It was alright, slow but alright 
· Coach took me for the tour it was fine but cold 
· Friendly, low fear level to register, very nice scenery 
· Good 
· Didn’t take a tour. 
· The sports field got me 
· Good. 
· I think it is a beautiful campus. 
· I knew the campus already. 
· Back in elementary and high school we came here for tours. 
· None 
· My guy showed up late and everything was locked I really didn’t get to see much but it was helpful to know more than I did. 
· Nice campus and area 
· a bit rushed 
· It wasn’t much to me but my assumptions were correct. 
· It was just a simple tour 
· not to big, the class are nice 
· Good tour 
· Good tour. Sparked interest 
· I was offered the tour but I was unable to attend 
· It was very helpful and nice 
· A very good clean campus 
· I went to a small high school and I wanted to go to a small college and when I got the tour I liked it because I could walk from class to class and not have to drive blocks to get to my next class 
We’re looking at our marketing activities for the College.  
Please check “Yes” or “No” in response to each of the following statements:
	
	Yes
	No
	

	Printed Material and Direct Mail
	52% (151)
	48%  (141)
	I receive the COS Schedule of Classes at my home

	
	12%   (34)
	88%  (249)
	I receive the Lifelong Learning brochure at my home

	
	  8%   (22) 
	92%  (260) 
	I receive the Foundation News at my home

	
	40% (112)
	60%  (170) 
	I receive the flyers with my grades at my home


If you used the COS schedule or flyers, please provide your opinion of them:
· tutors. 
· Good. 
· Great 
· Why aren’t they sent to me? I would like them. 
· Helpful in choosing schedules 
· I never get anything from you people. You don't help me at all, all you do is turn me away when I need help 
· Binders 
· N/A 
· As long as they’re accurate I am happy. 
· N/A 
· It works out fine 
· Good 
· The flyers are usually helpful and the schedule is necessary 
· Very helpful and I will probably use them even from a different college. 
· Cigarettes and cheaper books. 
· Its nice to have convenience. 
· Good. 
· Don’t send them to my home. I pick one up here when I need one!. 
· Good 
· Give good information and are very informal. 
· It seems like a waste to send the schedule to my house if I don’t need it. 
· The schedule is efficient. 
· It provided the information that I needed 
· Well organized, aesthetically pleasing 
· Fairly informative 
· They are full of information and I like them 
· schedule of classes is very helpful, flyers I could do without. 
· Good 
· Effective but need to be distributed a week prior to online registration starting. 
· They are fine and instructional 
· The schedule of classes is the only media I use. 
· Its fine I guess 
· Its cool they send these out. It makes people aware but it depresses me cuz I try so hard and I’m still getting one U. 
· I think its cool 
· Aren’t good 
· Good 
· Very well done. Easy to access once found 
· Good 
· healthy snacks rice crackers or nuts 
· It was nice to access it at home. 
· They're fine 
· Satisfactory 
· I’m glad they send out so much info 
· They are a good thing to get as a reminder of what is going on at COS 
· helpful to have idea of what classes COS offers 
· Good 
· Informational 
· They provide good information and are correct most of the time. 
· They arrive on time and give me the info I need. 
· Schedules are easy to understand. 
· It helps to know were you stand in your classes very useful. 
· helpful 
· easy to browse 
· Informative 
· I never hear my grades or any mail from COS. 
· I think the class schedule is really helpful and so is all the info on financial aid. 
· Good 
· Very attractive to everyone and much more appropriate or welcoming to youth. You've caught up with the times 
· Very well organized 
· Helpful 
· Useful 
· I like them. 
· They are helpful I like them 
· I think they provide a lot of information 
· Very well put together informative. 
· none 
· well organized 
· They are easy to read. 
· None 
· Just papers that are disappointing to get since I try so hard but the teacher is bad and I got a D. 
· Informative 
· Nicely organized 
· They are useful 
· easy to understand. 
· NA 
· Fine 
· Easy to use, good info. 
· nice 
· Useful, and appreciated 
· Easy to find classes I need 
· Good 
· They are great motivator and show what is offered sparking interest 
· They are OK 
· They told me where I needed to go and everything else 
4. We are currently working on making changes in the campus bookstore.  What additional items would you like to have us offer in the bookstore? 
· Cheaper prices. 
· tutors 
· Better prices. 
· Gift Cards. 
· Don’t know 
· I have no idea. 
· Nothing is great the way it is. 
· I really don’t know the only thing I use the book store for is my books. 
· more clothes 
· N/A 
· There has always been whatever I needed 
· I think your supplies are well stocked. 
· Information on ordering various books. I've been told more than once I could not order class books ahead. If they are out of the book when you need it when it comes in you should get a little discount or something for your patience use different techniques to make people happy after they are disappointed. 
· Cheaper anything I’m sure your doing all you can though. 
· more room 
· Make it easier to return books when you decide not to take a class. 
· N/A haven’t been to the bookstore 
· N/A 
· Friendlier staff. 
· Cheaper books, they're a rip-off. 
· I feel nothing more is needed. If think of something I'll be sure to let them know. 
· I find the items there to be sufficient for me. 
· A larger selection of paint/ art supplies 
· More of a selection in Yreka 
· No opinion 
· binders 
· Discounts for dollar amount purchased 
· i have no item suggestion, but I do suggest that workers who take care of getting students books for them pay attention to what is really a required text. this semester I was sucked into buying a 50$ book I didn’t need. 
· I don’t know 
· I don’t know 
· Discounted books! It would be neat if we could sell back out own books online w/ our own price- like SOU 
· Nothing comes to mind 
· I have no suggestions 
· CD's 
· cigarettes. 
· water 
· Smaller prices. 
· More food and bottled soda, plus mead notebooks instead of crummy generic ones. 
· More clothing 
· Tylenol and Ibuprofen 
· Cigarettes and cheaper books. 
· No answer 
· books on tape, and snowboarding stuff. 
· I don’t care! 
· Nothing 
· ski stuff! 
· cigars. 
· Cheaper books. 
· Scientific calculators 
· Lower the price of the books! 
· Non school related stuff. 
· Books on tape. 
· Canned soda 
· Don’t know it’s pretty good. 
· N/A 
· I don’t know. 
· Softball sweatshirts and tee-shirts with Siskiyous colors on them. 
· There not really anything that’s not in the bookstore. 
· I don’t use the book store for anything other than books, so it doesn’t matter to me. 
· More art supplies, more software, actual books (besides just textbooks) 
· I cant think of any right now! 
· Backpacks. 
· I cant think of anything 
· Nothing fine how it is 
· Photoshop, Microsoft Office, Pen nibs 
· I don’t currently use the bookstore 
· Accurate book list posted well in advance in order to get textbooks online at a much reduced rate! 
· Nothing 
· Cheaper book prices. 
· Its fine how it is 
· Nothing 
· Food and beverages (soda) 
· Better prices 
· None 
· Enlarge the building and lower prices. 
· No idea 
· I have no suggestions 
· Books for entertainment purposes that have educational benefits. 
· Nothing 
· I wouldn’t change anything about the items themselves just the prices. 
· I would just like text books to be cheaper 
· I would like to see newer items from time to time. Also more stuff (sweatshirts) more variety. Cheaper books. 
· Don’t know 
· More clothes 
· I think they should sell more nick knacks gift type items, have things cheaper, and keep it more organized. 
· I don’t think it needs anything else 

· Don’t care 
· More help especially the first 3 weeks of school 
· Be bigger, sell different kinds of books, and day planner. 
· Free stuff, and movies 
· Cheaper prices on items. 
· I think the bookstore is fine and the people working there are great. 
· Have the sale on all the time. 
· None 
· Being able to bring back books at more then one time in the semester 
· None 
· Cheaper books. 
· I have not been to the book store 
· More COS sweatshirts and clothing 
· Food 
· Books at a lower price especially used ones 
· healthy snacks like rice crackers and nuts 
· Lower the prices on books or how book that cover only what is going to be used in class bookstore in Yreka 
· I have never been to the campus bookstore they need to put a bookstore on the yreka campus 
· I think the bookstore had all the necessary items 
· More sweaters 
· I don’t use the bookstore except to buy books. 
· indifferent 
· more school supplies, and variety of "on sale" clothing 
· Robots, PDA's, And laptops 
· Not a thing 
· I don’t know 
· Cheaper books 
· Music, magazines, New York Times Bestsellers. 
· None you have it all. 
· More supplies, software 
· I think the items in the bookstore are good and need no improvement. 
· Don’t go in their unless getting books for classes 
· I rarely enter the bookstore 
· I’m not sure 
· Window stickers that are on the outside of your window so when you have tinted windows people can see them a couple more sweatshirts. 
· New clothes and less expensive school supplies. 
· I don’t know, I don’t shop at the bookstore. Its less expensive to buy books online and off campus office supplies. 
· More sport specific clothes, more "team spirit" type things... 
· In my opinion, it needs more room, other than that it’s alright as is. 
· Better sweats, lanyards, and beanies. 
· More used books and perhaps storage devices. 
· A bookstore in Yreka. 
· The campus bookstore in Weed is great. Just not open right now. also backpacks are in the way. 
· A bookstore in Yreka!! 
· Getting books sooner, some books weren't available until after the term started 
· Get books sooner or on time. 
· More school supplies in case you forget them and more supplemental and research materials 
· Always seem to have all the materials I need but I suggest they have the bookstore enlarged to allow more space instead of being crammed into a whole. 
· N/A 
· Scientific calculators (hopefully cheaper then WalMart) 
· More time in Yreka to get books earlier. 
· Laptops PC's 
· I never use the store other than to get books. 
· N/A 
· look at the bookstore at Chico, be more like that. Have movies, more snacks, less expensive school supplies, more electronics, etc. 
· competitive pricing, electronics, videos, thumbdrives 
· N/A 
· I don’t know 
· Bigger 
· I have never been there, Bigger 
· none 
· software 
· Nothing else I need 
· Don’t know 
· movies 
· engineering paper 
· Looks good 
· bath products or things someone might need urgently while living at the dorms. 
· Nothing much 
· Just maybe more stuff 
· A more variety of college sweaters 
· Larger size clothes, more ceramics tools. 
· Items in smaller sizes, shirts, sweaters, ect for smaller people (XS) size would be nice. 
· Cheaper books, more food, and more clothes 
· Art supplies 
· Well its not for me but I would like you to sell more variety of sizes on the clothes 
· Stuff kids on campus can use for their dorms. 
· Some of the items that were needed for art class were not always there. Mostly, the bookstore has everything. Maybe some foods for the dorm (cereal, soups, etc.) 
· Reading glasses 
· I would like to see it more organized, the people more helpful and friendly and more nick knacks fun stuff like coffee mugs.... and all. 
· A lot more of bigger sizes, beanies, things that suit the cold weather. Bigger sizes 
· None its fine the way it is. 
· None- just needs to be bigger 
· I don’t go in there except to buy books. I’m too poor. 
· I think it is just fine like it is. 
· Some more school supplies like printer paper and ink. 
· I would love more cold weather clothing like beanies and gloves 
· I don’t know! 
· Nothing that I can think of. 
· Bigger sweaters and sweat pants. 
· Cheaper prices bigger clothing sizes, fitted caps with school mascot. 
· More clothes and souvenirs 
· I really cant think of anything else 
· More clothing 
· Nothing 
· Nothing 
· better prices 
· I don’t know all the items that I needed was already in the bookstore. 
· Not additional items but I would like al the textbooks to become available earlier time of semester 
· I don’t know 
· Better clothes. 
· Nothing your doing fine. 
· Art supplies, lower prices 
· Shoes. 
· Make it bigger. 
· Nothing 
· Good as is. 
· Uniform and special gear for the special programs (nursing, welding, Fire, EMT, etc.) 
· N/A don’t use the bookstore 
· No response 
· Don't know I only buy books I need. 
· Lower prices. 
· I don’t go in the bookstore unless it is for books 
· They should lower the prices of text books. Students can get the books on-line for a much BETTER price so we know they're hiking up the prices. 
· Tire chains and car oil for unprepared commuters. 
· Calculators 
· None 
· Better date books 
· Other books besides the ones required for classes 
· Ti 82 Scientific Calculators, Study guides for medical school testing (MCAT) 
· More logo clothing and gift items 
· Just cheaper books, prices are REALLY high compared to online 
· A larger variation of clothing for girls and more school supplies- binders, bigger equipment- a larger variety of supplies, too. 
· More selection lower prices 
· Cheaper prices on books 
· Don’t really know only been there twice and seemed pretty nice to me. 
· I am not sure 
· My wife had the money for her math book, but the bookstore didn't have the book for three weeks into the semester and you need the CD to do homework on internet Change that it put her behind 
· No changes 
· Tutors 
· Not that I know of 
· I don’t know 
· I'm not ever in the bookstore because I am not here enough 
· Nothing 
· Book Vouchers 
5.
What do you like about COS? 

· The teachers, counselors. 
· Size of classes. 
· It has a beautiful campus and its not to big so I don’t have to go far to get to class. 
· it is small 
· not much it is the only choice if you live here. 
· Everything 
· I like it because it is a quiet College 
· The location, the size, the ability to live on campus 
· location 
· I like all nice people and staff. 
· everything 
· Cost is efficient 
· Good teachers, good staff, good learning environment 
· Small 
· It is only 1/2 hr drive from home. 
· Location and people 
· All of it really, its a really great atmosphere 
· Beautiful campus 
· Inexpensive, beautiful campus, friendly staff. 
· Nice clean campus with friendly staff 
· Close proximity to my home 
· Close to home, inexpensive, good hometown community. 
· Friendly helpful instructors. 
· The campus and my teachers. 
· Most the staff is helpful. Especially in the welcome center. 
· Its location, cost, and what it offers. 
· I like the teachers, surroundings, and the closeness of the location. 
· It is close to my home and has schedules to fit my lifestyle. 
· Laid back very accessible 
· Most instructors are great 
· Location except in Weed 
· friendly atmosphere 
· Everyone is very supportive and helpful. 
· It has a very comfortable learning environment and is not too big of a school 
· The counselors at the school are much more helpful than other JC's I’ve attended 
· The teachers in my experience are really good people who don’t just hand out assignments. I love MESA and its director Val Roberts 
· It gives me another option for my high school classes 
· Class sizes 
· The claims offered. I enjoy the instructors teaching methods 
· I like the friendliness of the teachers and the small class size. 
· The class size. The wonderful teachers, research resources available the music program location 
· The teachers are mostly nice and you can get to know them. 
· Teachers are nice, not to difficult. 
· Its small, and I live here so it makes it easier 
· The staff, instructors, and counselors. 
· I appreciate the individual attention each instructor gives to any student who wants it. 
· It has nice views. 
· It’s affordable close to home and some of my friends are going here. 
· It's small, you get to the teachers, teachers actually care about the students. 
· The atmosphere. 
· I like to go to college without spending too much money. 
· everything cheap 
· Not much 
· Cheap, nice environment. 
· Snow days that cancel school. 
· its small, and great location. 
· Cheap tuition, close. 
· Close to home 
· Instructors and size of the campus. 
· The grass, and the stream going through it. 
· Smaller classes than bigger colleges. 
· Location 
· Its small, pretty, cool teachers (most of them) 
· Campus and snow. 
· Class sizes. 
· The athletic program. 
· small classes 
· friends, coaches. 
· Nice people, small campus. 
· Sports. 
· The athletic program, the teachers, the scenery. 
· Sports and the people 
· The teachers 
· The people the instructors and the staff 
· The life science staff is amazing. Val Roberts is probably the best advisor here. The MESA program is great as well 
· I like that its relatively cheap, so I can get my gen ed done without being in debt. 
· I am not spending a lot of money to do things I would need to do anyway. 
· Class size, computer lab, teachers 
· It is very low key and much more relaxed than I experienced. 
· I really enjoy the instructors and staff, they have always been willing to go out of their way to make my education experience both easier and enjoyable 
· The student-teacher relationships and the writing lab. 
· Relaxed comfortable atmosphere 
· Location and curriculum 
· Small size 
· Small class sizes, the way staff and faculty are so helpful. All the different labs in the critical thinking skill lab. 
· The location, friendly teachers, helpful staff 
· Small and close to home 
· It a nice location, easy, friendly, has the tools and resources available to help me achieve my goals 
· I like the size. The different activities that are offered around COS. I like the small town atmosphere that is present at COS. 
· How pretty the campus is and the excellent quality of nearly all the professors. They really care about the students. 
· Is a good college and offer good careers. 
· The class size, layout of campus, friendly/helpful staff 
· it is friendly 
· Staff, campus, variety of classes 
· I like that it is relatively inexpensive. I also like the surrounding area too. 
· The size of the classes and the personal nature of the instructors. You feel like you can talk to them etc. 
· The students campus size and how classes are set up. 
· It is a easy college to attend and not crowded 
· I like the campus size class sizes and location. 
· Courses, campus, teachers, basically everything 
· It has good teachers who care and want you to succeed 
· The instructors are very friendly and helpful, class size is smaller, instructors care that you learn and go the extra mile to help you. 
· parking is free always available park spaces 
· I like my classes! Instructors, they are very helpful. I don’t like Dave Clark, He is not very helpful. 
· Small school, friendly, cost, helpful. 
· Its fun and everybody is nice 
· Its a small school and I can go snowboarding when ever.. 
· Its a very peaceful environment 
· Very cool college! Just wish it wasn’t so cold! 
· Size, I know were everything is 
· Very helpful 
· It's small, and friendly 
· Nothing 
· Everything 
· Close to home but away at college. 
· Its small, friendly, and everyone is willing to help. 
· It gets me out of the house 
· How everybody is very kind 
· I would like to see more hygienic devices (deodorant, toothbrush/ paste, etc.) Free Books ! 
· Everything 
· Convenience, location, good teachers 
· good caring teacher 
· Its nice 
· Good instructors. Outstanding supporting staff helpful and friendly 
· Local great teachers evening and Sat classes 
· I really enjoyed Karen Zeigler as my counselor she was on top of it all the learning help. 
· Size location and instructions 
· It is a casual beautiful environment to learn in 
· the dedicated teachers 
· the helpful teachers and staff 
· everything 
· How small it is how I know almost everyone and sports (volleyball) 
· The class size 
· close to home 
· The classes are small 
· Friendly people, good softball program 
· not claustrophobic 
· The weather 
· small classes 
· I like the size of the college. Also the professors and teachers are extremely helpful most of the time and really want you to learn, especially Debby Ryan, she is awesome! 
· I like the location and the size the teachers for the most part are very good. Rick Bullis was my favorite part of COS. 
· Its close to my house 
· Everything 
· I like the campus. It is a really nice place to learn. 
· easy access to everything. very peaceful and friendly. 
· Cheap 
· Its cheap in a good location and enjoyable. 
· I like COS because it is warm all of the staff are very helpful. 
· The view and the class sizes 
· I love the people and the campus. I love it here. The surroundings are beautiful and the campus is nice. 
· The sports and the people you get to know everyone because the campus is small. 
· It is here where I live so I am able to attend due to family help with my children. 
· I like the atmosphere, class sizes staff and campus 
· The atmosphere its a nice place to learn. 
· The people the faculty is friendly and helpful, I also like the environment. 
· I like the people all of the students are friendly and fun to be around. 
· Its concentrated, and had a good community 
· The great teachers and that there are a lot of opportunities and a lot of classes to choose from. 
· High level of professor intelligence. High interaction ratio between students and instructors. 
· Most teachers, I know that when I need help I will receive it. 
· All the teachers are nice 
· Inexpensive, but I hate how much driving is involved in getting to classes needed but not offered at Yreka campus. 
· The community and the individual attention 
· Friendly stuff/ good teachers, and nice campus 
· The smaller class size which leads to great class discussion and participation 
· Atmosphere, the nature surroundings and the availability of staff to students. 
· I like its close location to home. I like the staff and teachers 
· Location, classes are good so far, inexpensive 
· The Yreka campus being close 
· Instructors know and can vouch for most of their students. 
· The professors 
· I like the way the campus is laid out. 
· Friendly instructors, Friendly staff. 
· small town home, yet up to date 
· Location 
· Nice and small, with small classes. Residence halls are very nice. 
· small, friendly, location 
· Easy registration process 
· Cute campus/ good programs/ small college 
· location, friendly staff, available classes 
· Its close to home and cheap 
· campus and staff helpfulness 
· Paramedic program 
· Its small 
· location atmosphere 
· size of campus 
· low cost 
· Cheap paramedic school 
· I like the faculty 
· Small, inexpensive 
· The area and Medic program. 
· parties 
· location 
· great courses 
· nice campus, small, close commute. 
· size 
· Nice environment, relaxing 
· Location 
· I like the student learning success center and the bear trail. 
· I like the small class sizes, The sport programs, learning center 
· That it is small and simple and its also was to get help for classes 
· I do not really buy anything there besides books everything is too expensive and I can get what I need elsewhere for less money. 
· Its attention to detail, and students 
· The area around campus 
· The friendly atmosphere and the helpfulness of the staff 
· View of campus, track, everything is walking distance. 
· Its close to my house and the teachers are pretty nice. 
· Its a lovely campus in a good location. The classes aren’t too big and there are a lot of resources outside of the classroom. 
· I like how its surrounded by woods. 

· People are helpful, friendly and things are easy to find. 

· I love that its a community within a community college. Everyone is supportive, from the teachers, staff, and students. 

· So far most of the instructors have been very helpful. I like the small size of the college. 

· The quality of instruction 

· Its small people are friendly for the most part... 

· That its not so busy and like other colleges 

· I can afford to go, its close to home. 

· The people that I go to school with, the teachers and how personal things become. Ex. writing lab, welcome center. 

· Small town, the teachers for the most part are understanding (except Heidi English) 

· quality of the teachers. 

· It's small but the classes are still challenging 

· I like the location and the fact that its a very small school. I like that it is centered around athletics. 

· Seeing my friends and being able to perform with the jazz choir. 

· Its pretty much right next door to my house that I grew up in, the classroom size is perfect, and you can get a lot of help with anything you are having a problem with. 

· It is very easy to walk across campus. It has nice facilities. 

· Not so busy 

· Is a small campus and my teammates on the football team 

· School, instead of being home-schooled. 

· The campus and the cost 

· The environment such as how clean and fresh it is. 

· The environment; I like all of the teachers and especially the labs. 

· Some of the staff are friendly and helpful 

· Small class sizes 

· The teachers are so nice and they get into teaching 

· Small number of students and tutoring service. 

· All the teachers are the nice. 

· The fact that they provide a drama class. 

· Sports and the people 

· Quiet and close to home 

· Price of classes, its close 

· The size 

· Small 

· Its quiet 

· classroom size programs offered 

· How cheap it is and how its very close to home 

· Small size 

· Convenience, attendance, classes offered. 

· Size, people, helpful professors. 

· Size and instructors, love my counselor. 

· Small classes, friendly staff, laid back, lots of learning resources, pretty location 

· It is close to home 

· Environment, people, instructors 

· I have been extremely impressed with my instructor Dave Clarke who has has been an amazing helpful and knowledgeable teacher. 

· Small classes that encourage individual participation. 

· Location, nice campus, MOSTLY great teachers with personal interest in students. 

· Its a great campus that allows you to learn while you enjoy living in a country like setting. The teachers are friendly and seem to enjoy teaching the subjects. 

· My friends go to COS. Writing Lab, Computer lab, and math lab 

· The sports, and students 

· The people and the sports 

· Close to home 

· Location, class size, and cost 

· Teachers really care about students 

· Inexpensive and close to home 

· Snowboarding is close by, nice campus, good teachers 

· The small classes and the staff. Some of the teachers aren't good teachers, but most are really nice. 

· Great teachers, program, classes 

· smaller class sizes. Most of the staff well stocked and equipped labs. 

· Its location and amount of people enrolled 

· I like the teachers and how much help you can get 

· Class sizes 

· Clean campus nice people 

· Small college, safe, fun, good teachers, great location 

· Nice teachers, clean campus 

· It is a small school 

· The area and the people are really pleasant 

· The personal feeling that I get from it being a small town college 

· Location and classes 

· Teachers 

· It's close 

· It's close 

6.
If you had the chance, what would you change at COS?

· The price of cafeteria food. 
· Lab hours (Ex have math lab open later, etc.) 
· I think it would be great if we had a soccer team 
· get the parking lot repaired 
· to much to list 
· I would change the menu at the cafeteria. 
· The parking lot 
· Nothing 
· I really don’t know 
· better variety of food. 
· More Yreka classes 
· More online classes 
· More classes available at Yreka Campus 
· More info on grants. how to apply what I’m eligible for. 
· There is no where to complain when a teacher isn’t doing their job. There could be much improvement if a system was developed. 
· Some of the instructors and classes (just an opinion) 
· more class time choices (nutrition only offered 1 time ) online classes 
· Human Resource department - Very unfriendly people (woman) work there. 
· Nothing so far 
· More classes during summer 
· None 
· More classes in Yreka and the same classes with a variety of times like day and night instead of just night. 
· More lighting in the parking lots. Over by DLC. It is needed especially if you are going to offer night classes. 
· The weather, DLC needs to have better parking w/ lighting and closer to the building. 
· I would fix all the things that are broken and find a different heating and cooling system 
· Number of classes offered 
· Offer more day classes in Yreka 
· They need to offer more classes in Yreka 
· Nursing teacher- and head people who don’t listen when people are unhappy 
· I would allow Yreka campus to offer more classes and not start all required classes so early in the AM. at the weed campus- transportation for some residents of the county make early morning classes very difficult to get to. 
· Bring more agricultural classes to the school 
· No smokers!! 
· I don’t know 
· Wireless internet access 
· Bring in Agriculture/ Equine based classes since Siskiyou county is an agriculture based county. 
· I would diversify the classes being offered. More cultural and ethnic classes. 
· I do not know 
· free wireless 
· Don’t know 
· More field trips and hands on experience in science department. 
· N/A 
· I would make more classes available at the Yreka campus. 
· More club activities. 
· The price of books. 
· I would like more places to hang out. Better Food!!! Healthy choices 
· I have work Mon-Fri. 8:30 -11:30, so I can’t take any morning classes which kind of is unfortunate and frustrating. 
· Everything 
· Location and appearance. 
· Nothing 
· More snow days and more girls. 
· Get rid of a teacher
· Class availability. 
· reduce the weeks per semester. 
· Make some better residence halls and a better cafeteria. 
· I don’t like the new technological learning classes. 
· Put one in Yreka. 
· I would make the schools in Siskiyou county all have the same vacations. What a pain!! And get new coffee and better food in the cafeteria. 
· Nothing 
· Put light on the COS softball field. 
· Don’t know 
· More girls. 
· Update classrooms 
· People 
· The weather! 
· The area 
· Nothing 
· Newer equipment in the labs. Lockers in the life science building. 
· More class time options. 
· There should be ducks in the creek 
· Provide free internet access at some point on campus for laptop wireless. 
· I would make the dorms less expensive. 
· I would make the compass test more difficult 
· Classes shouldn’t be after 5 pm 
· Ducks in the creek 
· More video conferencing between Weed and Yreka 
· More integration with the disciplines. Entry level computer class for basic familiarity with Etudes, email, etc, 
· Nothing 
· Booths for clubs on campus so they can get the word out about the club Improvement- Physics class room needs a heater to cold! 
· Nothing 
· Nothing 
· I would make the Yreka campus more important, give that campus more classes to offer 
· More class selections 
· Eliminate 50 minute, 3 times weekly courses, change these to twice a week 75 min each 
· Offer more classes 
· Some of the music building class rooms are out dated. I would at least get speakers in T2 that work because the survey of jazz and pop class needs to listen to music yet its difficult w/ outdated equipment. 
· Types of language classes, offer more variety. 
· I wish it were in Mt. Shasta 
· nothing really 
· Nothing 
· Bigger cafe 
· I would like more support from instructors as far as athletics go. I think they should support all athletic programs equally. 
· I don’t know 
· Nothing 
· Some of the teachers. and have a lot more events it is a pretty boring town!!! 
· Nothing 
· More sitting areas 
· More activities 
· More food variety in the cafeteria 
· The size 
· Cheaper prizes at bookstore and cafeteria 
· Nothing 
· Many more class times. 
· no, its fine 
· Nothing 
· The location is close to home cost is low and very beautiful campus. 
· Nothing 
· More vegetables in the cafeteria 
· N/A 
· No 
· covered side walls (bad weather) upkeep of the classrooms 
· More classes taught evening and Sat. I was very disappointed the new psychology classes were all during the days and I cant afford to leave work 2-3 times a day a week to attend class. I wish there were adaptive water classes in the evening for those who work. 
· More covered areas for smoking people 
· Class and location availability, cost of books 
· The restrictive weed them out in the nursing program 
· some communication improvement especially when a new person is added or someone retires 
· More classes offered at Yreka campus. Get schedules on time 
· More classes on the Yreka campus 
· Nothing its perfect 
· More class 
· Update equipment and buildings 
· More extensive philosophy department/ more philosophy classes offered 
· put it in a different place 
· Robots needed 
· Football field and locker room 
· make it a 4 year school with more people 
· Nothing, I like the way it is. 
· Some of the teachers but otherwise more money to the theatre department 
· I would change the writing lab 24 hr policy. I would update the campus and hire staff that does not talk down to the students attending here, people who treat us like adults 
· Turn on the sprinklers at night its scary crossing the lawn knowing they could get you 
· I would bring back Ray Berry. I took screen writing and Radio from him and he was a great teacher. 
· Nothing that I can think of as of right know. 
· Mini golf course 
· Bowling alley, mini golf, indoor tennis courts. (Basically more to do in the town and at the school) 
· More classes in Yreka. 
· turf field for football and updated facilities 
· I wish that there was a better coffee shop on campus 
· More food options. 
· I would not allow smoking anywhere on campus.. its gross walking through a cloud of smoke. 
· It would be nice to have more places to hang out especially since the weather is changing. In door activities. 
· Basically the food in the cafeteria that and put a bulletin board in the middle of campus to notify everyone on what’s going on. 
· I would make the campus more appealing to students. Put in a coffee shop or a better student center where kids can actually spend time. 
· more spots with open access 
· More flexible schedule here. 
· Yreka campus needs more of everything a cafeteria, everything. Weed is great but Yreka is full of people that need to consider college too. 
· Flexible, Yreka schedule and more televised classes to be viewed of Weed classes in Yreka. 
· Not so brown and beige... School Spirit. 
· Offer more necessary (to grad.) classes in Yreka change color of school itself and have more activities to et students into the school. (ie. rally's, Dances, BBQ's and more) 
· I haven’t gone here or taken enough classes to form an opinion on that. 
· I would lower the requirements for entering physics classes 
· More land without development so that the college keeps its homey feeling. 
· I would change the variety of classes offered in Yreka. 
· Well I went to 1 football game and it seemed like the hometown community wasn’t very supportive, and no cheerleaders, don’t all colleges have cheerleaders??? What’s up with that?? 
· Text book costs, offering classes at more than one time. 
· More classes in Gen Ed in Yreka for people who work full time. 
· Nothing 
· I would have more GE classes at night in Yreka available. If the classes area available on the internet have them also bring back to classrooms. 
· More flowers 
· More Yreka campus classes 
· I would like to see a designated Computer lab at the week campus. 
· Try to attract more academic students than athletic students. Put more of an effort at communities with no college. (Modoc) 
· technology upgrades, night lighting marking of parking lots and buildings, appearance of facilities 
· Nothing 
· new swimming pool. 
· More classes, updated class rooms, diverse, extended programs 
· More classes 
· nothing 
· library hours 24/7 
· nothing 
· Nothing 
· French language class 
· culture 
· pavement 
· Move it to Klamath Falls, OR 
· I would make it closer to Redding. 
· The fact that you cant cook food in the dorm rooms 
· I would change the building make them nicer 
· Try to get students more involved in attending, the activities at COS 
· More jobs and chances to earn more money- like grants and scholarships. I applied for a scholarship I put my heart into my essay and I got rejected so fast, Its like they never read it! 
· The football field 
· The dorms 
· More convenient class times 
· Food prices, student center to have more things to do (especially when waiting between classes or for busses etc.) 
· Make it bigger and be able to do more things 
· Sprinklers that didn’t hit the sidewalk 
· I would change have the fire crew keep lighting the woods on fire. 
· Class retention, it seems the semester starts out big and the class drops in the first few weeks. 
· I would like to see more culturally diverse activities happening, and more online classes offered each semester. 
· More choices for instructors in classes 
· COS has provided me with every opportunity. 
· Some of the teachers. and I would want more events to take place. Let people be more aware of what’s going on and all. 
· The school spirit. and have a lot more activities. 
· I don’t know 
· Nothing- This is what makes COS COS 
· The weather in this area, COS is fine. 
· Get rid of the damn brown on the building- enough already! 
· I would redo some of the sidewalks because I keep tripping on the cracks. 
· I would put a soda machine in front of the theatre building! PLEASE! 
· More variety in the school cafeteria 
· I would make the campus bigger 
· The classes offered and more studio production classes to better my skills in mixing. 
· Make every College of the Siskiyous event a big deal about because most of the time people don’t know what’s going on. 
· No smoking 
· I really don’t know 
· Nothing 
· Open weight room, there’s to much policing on the weight room like we're little kids or something 
· Nothing 
· Nothing 
· More programs 
· Better chairs in some classes 
· nothing it is a good school 
· Nothing 
· Make the dorm rooms bigger 
· Make a new gym or sports. Facility so all the sports aren’t crammed in one gym. 
· Some teachers 
· No 
· Nothing 
· Nothing 
· N/A 
· Orange chairs in class rooms. 
· Class times and class types. Offer wider ranges. 
· More classes offered at different times 
· More classes offered in Yreka 
· Make more health related classed in the morning and not just offered late afternoon or evening. 
· Offer a few in-depth class but I do think we have a good variety already. 
· Course schedules, many required for major are offered at crazy times that don’t allow me to take other needed classes Ex: math, Psych, Anatomy 
· Allowing to take more credits 
· Prices on everything 
· I would try and get more people involved. There really isn’t a whole lot of pride for COS. 
· the buildings 
· The counselors do not know enough about getting into certain programs or career paths and clearly have not done any research 
· More classes offered 
· Warmer classrooms 
· warmer classrooms, newer buildings, bigger selection of classes 
· More classes offered at more times and a better choice or online classes 
· I really wouldn’t change anything. It's a good school. I just don’t want to live here anymore. 
· Add glass working on campus, (slumping, fusing, blowing, bead making touch work...) 
· Higher level classes with more specialty ex. French language, culinary, etc, etc 
· Nothing 
· I would update the class rooms 
· Put field turf in the football field 
· No changes 
· I would replace the parking lots 
· Nothing 
· I don’t know 
· Put more sports in 
· Nothing 
· ? 
Tell us a little bit about yourself.
7. 
What is your age range?
62.8% (184)
18 to 24

11.9%   (35)
25 to 34

10.6%   (31)
35 to 44

  6.5%   (19)
45 to 54

  5.5%   (16)
Under 18

  2.7%     (8)
55 and over

8.
What is your goal?
51.0% (152) 
To earn an Associate Degree

49.5% (145)
To transfer

17.4%   (51)
To gain job skills

11.3%   (33)      Other: RESPONSES BELOW
  8.5%   (25)
For personal enrichment

“Other”

· RN 
· LVN 
· Paramedic 
· LVN to RN 
· To get my LVN 
· Certificate license 
· Nursing (LVN) 
· earn a certificate also 
· certification welding 
· to be a pro skier and the next Hugh Hefner 
· get med school reqs. 
· take classes now so Ill be in college for less time 
· Masters 
· Acct. Cert 
· dental hygiene 
· H.S. credits 
· Leave LVN 
· preschool 
· and bachelor 
· certificate 
· Certificate to go with AA received 
· transfer to UC 
· B.S. in nursing 
· N/A 
· Paramedic 
· paramedic 
· certificate 
· Paramedic Certificate 
· Human Services Certificate 
· Nursing program 
· LVN/ RN 
· Nursing 
· Med. School requirements 
9.
How many units are you taking this semester?

56.7% (164)
Over 12 units

27.3%   (79)
7-12 units

     9%   (26)
4-6 units

  6.9%   (20)
0-3 units
10.
How many semesters have you attended COS?
37.6% (109)
One

26.9%   (78)
Four or more
22.8%   (66)
Three

12.8%   (37)
Two

11.       In which class are you taking this survey?
WELD 1                9%
27

EMT 55

8%
24
MATH 54A
7%
21
OA 45

6.4%
19

PSY 1

5.7%
17
BIO 5

5.4%
16
MATH 54B
5%
15
ECON 1A
5%
15
CHEM 1A
5%
15
ENGL 1C
4.3%
13
ENGL 1A
4.3%
13
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